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BUSINESS STUDIES
( Compulsory )

Full Marks - 100

Paés Marks @

Time - 3 Hours
All questions are compulsory.
ot 7y HarE €
Candidates are'required to give their ansiwers in
~ their own words as far as practicable.
| QI QU 97 V] T 8 v
Figures in the margin indicate full marks.
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General Instructions :

QI 3T

() Questions carrying 1 (one) mark are
Multiple Choice type. Select the correct
answer.

1 3% 9T 9 Sglerhedty €1 T8t IR e
(i) Questions carrying 3 and 4 marks should
be answered in not more than 150 words.

3T 4 3F I W & IW 150 V=t § A
61 &1 9T |

(i) Questions carrying 5 and 6 marks should
be answered in not more than 200 words.

5 U1 6 3% aTet ¥el & I 200 & T Ay
& g =fee

(iv) All parts of the questions should be
answered at one place.

Sl % g 9 S SR O & W W
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Group - A
G ug - A
{ Multiple Choice Type Questions )
( FEfaweda we )
Choose the correct answer :
e I Eﬁ :
1. Management is
(a) Art
(b} Science
(c) Artand Science both

1 x15=15

- (d) Profession.
T §
(a) e (b) fomm
g O AR @A (d) W
2. The nature of management is
(a) as an inborn ability
(b) as an acquired ability _
(c) both as an inborn ability and as an
~ acquired ability
(d) none of these.
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T T 8 |

(a) S i & F9 A

(b) 3 vl & w9 H | )
(o T ST T S Wi g o w9 3
(d) T Y FE H

3. Planning s the process of thinking about

(a) past (b) present

{c) future - (d] all of these.
frater dre-faar & &1 g §

(a) YdehicT @ aR |

(b) FUEN HA & IX A
@/ﬂﬁmw%aﬁﬁ

(d) FTH I gt
4. Co-ordination is

(a) wvoluntary (b) necessary

(c) unnecessary  (d) wastage of time.

o g

oy T (b) ¥ovEE

(c) 3FEwEs (d) T FI &
5. Henry Fayol was born in

(a) Japan (b) France

(c) Germany (d) America.
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TR FaA F S g3 0
(a) A H (b) ¥ H \.
@/aﬂ:ﬁ g (d) TR HI
6. The father of Scientific Management 18
(a) Gilbreth (b) Taylor
(c) Robertson (d) Kimbal.
AT e % e €
(a) firemy (b) o
9 FECRiE] (d) TEmT
7. Business economic  environment 18
influenced by http://www,jharkhandboard.com
(a) Economic policy
(b) Economic system
(c) Economic conditions
(d) All of these.
SITE & AT AR FI T Hd €
(a) 3T Aifq (b) 3T FoTedt
(c) s oMy @ FEEE
8. Planning is
(&) short-term (b) middle-term

(¢} long-term (d) for all terms.
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i
(a) TR
(b) DI
o SEHA
() o eafmEt & fo

In an enterprise, organisation is established
by

(a) Top management

(b) Middle management

(c) Lower management

(d) Board of directors.

IEHT & WA S T Fiell €

(g} T T (b) TET wEy
() Fr=t e (d) TEe gugd |

Money spent on staffing is
(a) wastage of money

(b) necessary

() investment

(d) none of these.
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ATReho] T <5 el Tl 4 &
(a) ¥ &I Fam! (b) SEYEH
Jgy fab (d) 9§ B I
11. How many sources of recruitment are 14.
there ? '
(a) One (b} Two
(c) Three (d) Four. £ £
il & TR B § 2 > >
@) T @ d E E
o GGt (d) IR g‘ _g‘
12._ The leadership is g ?
(@) wastage of time = 2 .
(b) necessary § § !
(c) wastage of money E‘ E‘
(d) unnecessary. = =3
T - |
() WE S TR (D) SRS -
\[9)/ Y & SEe] (d) FTE¥EH |

13. In horizontal communication flow of
suggestion is '
(a) upward
(c) at parallel (d)

(b) downward
all of these.
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@) TR FH R (b) Al @l 3R
JY T TR (@) . T G a

Money market deals in
(a) short-term funds

(b) medium—tcrm fund

dny

(c) long-term fund
(d) none of these.-
51 I TR Al &
G Wvﬁ-’f &N (b) THSFAA BN
() AR i (d) T B T
A CUI’IISLHI]EI dispute settlement agency is

(a) District Forum

wod preoqpueyreyl mmm,:

~ (b) State commission B
- ‘{C] National Commission
- {d) all of these.

(@) T T (b) T

O TR () S wh
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Group - B
gug - d
- (Marks : 42
( Short Answer Type Questions )
( Y I T )

Answer the following questions :
4 e F I

v[6. What are the three levels of management ?:

State any three funciions of the middle level
management. 3

oY & G W W E ? wEed WY & e
A9 ®1 FarRy |
OR / ¥yl

Write a note on the importance of
coordination.

HH-GMEF%WIUTWU'ETI—T@T{I

| WE};plaln how planning reduces the risk ;)f '

uncertainty. 3
A T 7 THRIRY
- OR / Har
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Discuss the objectives of Training.

e & Ry $1 s S

3/ Give any three elements of Directing. - 3

YA & el Al deal Sl aage |
OR / Ul
Give three advantages of co-ordination.
9 o AR @l i FaRY |
19. What are the principles of promotion ? 3
eI & ®H PHA-H GG E 7

OR / 3Udl
What is meant by staffing process ?
i i B T HWE § 2
20. Explain any three qualities of a good leader.
http://www.jharkhandboard.com 3

wmﬁ¢ﬁ#@mmm|
ORIG‘IETIHT

What is Master Budget ?

TR T HE 2.
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a . Commerce Commerce * ) ) :
y. State any three characteristics of fixed . What role does technological environment
) capital. 3 NJ play in the business ? 4
@ Gt St F1E T feisant JanRu ) et AR I C A e B D)
OR / 3ferar B T g 2
What is meant by money market ? Briefly | OR / 3rear
explain the concept of call money. What is the meaning of 'Fatigue Study’ in
T IR d R AW ¢ 2 afga i W = = scientific study of work ? =
RO ) 98T e &= g & IS A ° UeH semT s o
E" é" o g,_
22. What do you understand by SEBI ? 4 3 3 T : 2
T F A o <. < 25, State four characteristics of strategy. 4 =
OR / 3T -1 =3 vt @t ot ar foeiwaret & an F sawn) =
: = = =
Enumerate any four elements of marketing 5 2 OR / &Ya B
mix. % % Can authority be delegated ? Explain. %
feraurs fasmr & ol ol & 9% o SRy 3 2 T IR F AR T T Fewer ¥ 2 i 2
&% Distinguish between Trade Mark and S 2 _ ﬁ&ﬂl- . . ‘ -
Brand. o 4 = = 26. Explain I\{ethod and 'Rule’ as types of plan. 3
AR fae v s e W w1 ~ 4
V’ﬁ roc t LA ¥
OR / TR & TR % w9 9 Y w By s
: HHIT|
Who is not consumer under the Consumer e
Protection Act ? What is no OR.{azy' tive ?
. ] | at is non-mone incentive
qﬁa ;5) W ST F S FH I | 7ol ST = ¢ 2 |
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%’j’, Brlefly explain any four barriers to effectlve
communication.
W T ) i e amet o v aﬁ%aqu
OR / ¥war
Discuss the nature of financial
management. |
e e ) el aﬁ@ ey
Group - C
g -qg
( Marks : 43 )
( Long Answer Type Questions )
(e FE )
Answer the followin
B o e o g questions :
28/ What is management ? Discuss its
. functions. 5
T ¢ 7 T il 1 A S
' OR / =@t

"Management is a science like physics and
chemistry". -Do you agree with this
statement ? '

‘very diidh WA YAl WE WRE # %
foraTet & 1" e o9 39 A @ e § 2
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\29. Discuss the differences between Fayol and

Taylor's contribution towards managements

W@W%W%Wﬁmﬁm
Hie |
OR / 3i&ar

Explain the meaning and characteristics of
principles of management.
Wi
30. Explain any five positive impacts of
liberalisation and globalisation on business

and industry in India. 5
uRd ‘wﬁw T R T A T

o | Fedl Ue SERCE TEl s
ﬁﬁ'ﬂ, | http://'www.jharkhandboard .com
OR / JUdaT ,
Distinguish between formal and informal
isation. _
| organis e s & e ;ﬁﬁm
ﬁ What is meant by marketing management ?
tplain its main characteristics.

7 90 |
. OR / gt
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What are the importance and limitations of

‘Trading on Equity' ?

XC-BST-{Comp.]-C
. Commerce
34. State any three protective and any three

regulatory functions of SEBL.

T R R & Wecd a1 Hal @ aawu | aa?aﬁmaﬂqgmﬂmmﬂmﬁam?
\32. What is working capital ? Describe the FET F oG HIVT |
factors affecting working capital. 5 ¥ OR /[ gdt
il ﬁﬁf 7 %‘ ? SR iTrﬁ i TIfead 4 What i3 Brandmg ? DlSCUSb its advantages
1ol 2! Sl ot TR | _ FiTen T T 7 36 Al ol 5UF B
. ’ . = 35. Explain the nghts of consumers under the
OR / 3gar Consumer Protection Act. 6

I W A F e S &
FYFR] T T BT |

OR / 3¥an
What is meant by functional structure ?
Explain its advantages and limitations.
AT BN W T E 7 3EE wr AR -
Himratt = =me Ffeg |

- How is the principle of "unity of command'
useful for management ? Explain briefly.

'IRY F TEA F@ fGem Y % foe
SqEnTt & 7 e au it
@3. What do you mean by budgetary control ?

Discuss in ‘detail various advantages of
Budgetary control.

swidly e fed wed & ?aaﬁuﬁmv%a%
Eﬁrﬁﬁmwaméﬂ%m

OR / ¥uar

What is capital budgeting ? Dlscuss its
three importances.
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